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Charity Care / Financial Assistance Policy 

POLICY: 
The philosophy of Meeker Memorial Hospital is to provide health care services to all persons in need of 
such care, without regard to the ability to pay. 

PROCEDURE: 
Under this philosophy, certain amounts may, in whole or in part, be adjusted to charity care and no 
further collection efforts would be made. 

1. Identification Process: The Finance Department assumes responsibility to exercise sound 
business practices, and to make a reasonable effort to collect its accounts. At the time of 
admission, the Finance Department will make efforts to identify charity accounts before 
collection efforts have been made. However, there may be accounts that will be identified as 
charity accounts after collection efforts have been made. Any unpaid bill that meets the 
guidelines of the policy will be written off as charity care. Circumstances that may qualify an 
account for charity care adjustment are: 

a. Care provided was deemed to be Medically Necessary 

b. The patient qualifies for charity care based on the income levels determined by the 
Federal Register poverty guidelines. 

c. The hospital has placed the account with a collection agency and the agency has 
determined that the account cannot be collected. 

d. The hospital has received notice for a person who declares bankruptcy. 

e. The hospital has negotiated and settled for an amount less than the full balance of a 
patient's account. The settled amount would be charity care. 

f. Homelessness 
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2. Application Process: If the patient does not have insurance staff can help assist in applying for 
public assistance through MNSure annually. 

3. For patients that are not Minnesota residents, they should visit their State's health care reform 
website.  If the patient does not have insurance and is a non-citizen (i.e., undocumented 
immigrants, foreign students, and foreign workers) the patient is encouraged to apply/ask for 
help in applying for medical assistance and/or emergency assistance through the County 
Human Services office. 

4. The patient or guarantor will need to complete an application and a personal financial 
statement.  These should be returned to the Finance Department along with the last two years 
of tax returns if available. 

5. Approval and authorization will be based on the following: 
Amount Written Off Proper Authorization 

$0 - $24,999.99 Revenue Cycle Director 

$25,000.00 – 74,999 CFO 

   

6. Administration reserves the right to use flexibility when determining approval. 

7. Eligibility Guidelines: The patient or guarantor's household income must be less than 300% of 
the federal HHS poverty guidelines. (See the attached Federal Register poverty guidelines 
worksheet for the current year.) 

8. Prior to January 1, 2022 the patient will be eligible for a 240 day look-back period on existing 
debt. 

9. Effective January 1, 2022 the patient will be eligible for financial assistance on an episodic 
basis for any patient liability or 6 months, whichever is less. 

10. An uninsured patients not qualifying for financial assistance will be granted an uninsured 
patient discount of 36% of gross charge. 

11. Charity Care Write-Off: Meeker Memorial Hospitals and Clinics offers Charity Care assistance 
to those whose incomes are less than 300% of the Federal Poverty Guidelines. Based on 
incomes and household size there may be an opportunity to be offered a 100% or 50% 
discount.  Each situation may be considered based on income and family size. (Financial 
Assistance household income limits grid is attached.) 

Disclaimer: The policies, guidelines and procedures posted on PolicyStat or other internal storage 
systems are for internal use only. They may not be copied by independent companies or organizations 
that have access to documents, as Meeker Memorial Hospital & Clinics cannot guarantee the relevance 
of these documents to external entities. 
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  MEEKER Financial Assistance Application Spanish 2024.docx 

  Updated 07.09.25 - MMHC FIN ASSISTANCE APPLICATION.docx 
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